
IT Solutions, Cornwall    wwwitscornwall.co.uk 

Windows 98 won’t shut down 
 
Problem 
When you try to shut down your computer, it hangs on the Windows 98 splash 
screen displaying the message ‘Windows is shutting down.’ 
 
Applies To 
Windows 98 
 
Solution 
Microsoft has a Windows 98 troubleshooter guide at : 
 

http://support.microsoft.com/support/windows/tshoot/
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